
Get free tax help in your community! IRS-certified tax preparers will get you the 
refund you deserve—you could even qualify for the Earned Income Tax Credit.

It’s your tax refund.
Use it for what matters... your future.

For the free tax site nearest you, call 211 or 800-358-8832.

What to bring: 
q Photo ID and Social Security card or ITIN for each family member
q W-2 forms for all jobs held in 2009 and all 1099 or 1098 forms
q Child care provider information
q Landlord’s name, address, and phone number
q A voided check for direct deposit 
q Last year’s tax return (if you have it)

Choose direct deposit 
and have your refund in 
7 to 10 days.

*To qualify, 2009 household income was less than $52,000.



AARP = Special attention and no income limit for seniors

Free tax preparation at these Alameda County locations.
Call 2-1-1 or visit www.earnitkeepitsaveit.org for the most up to date information.
All sites open to walk-ins will serve clients on a first-come, first-served basis.  Appointments are preferred, if available.

All sites are ADA accessible
unless otherwise indicated.

Alameda
Chipman Middle School
401 Pacific Ave.
510.814.4216
Dates: 2/6–4/10 
Sat: 10am–4pm 
By Appt., Walk-In
Spanish

Mastick Senior 
Center—AARP
1155 Santa Clara Ave.
510.747.7500
Dates: 2/1–4/15 
Mon & Tue: 9am–12pm; 
Wed: 11:30am–2:30pm 
Thur: 9am–12pm 
Appt. Only

Albany
Albany Senior 
Center—AARP
846 Masonic Ave.
510.524.9122
Dates: 2/4–4/15 
Thur: 9am–1pm
Appt. Only

�Berkeley
Cooperative Center 
Federal Credit Union
2001 Ashby Ave.
510.295.1657
Mon-Fri: 10am–4pm
Appt. Only
Spanish, Tagalog

Inter-City Services, Inc.
3269 Adeline St.
510.655.3552
Dates: 2/1–4/14 
Mon & Wed: 4:30pm–7pm
By Appt., Walk-In

�South Berkeley Public 
Library—AARP
1901 Russell St.
510.981.6260
Dates: 2/6–4/10 
Sat: 12pm–4:30pm 
By Appt., Walk-In

�Castro Valley
Kenneth C. Aitken Senior 
& Community Center
17800 Redwood Rd
510.881.6738
Dates: 2/1–4/15
Mon–Fri: 9am–3pm
Appt. Only

Fremont
Fremont Family 
Resource Center
39155 Liberty St.
510.574.2020
Dates: 1/25–4/14
Mon & Wed: 4pm–8pm 
Fri: 10am–12:30pm
Walk-In Only
Spanish, Chinese, 
Vietnamese, Russian, 
Tagalog, Farsi, American 
Sign Language 

Hayward
4C's of Alameda County
22351 City Center 
Drive, Suite 150
510.690.2141
Dates: 1/27–4/14 
Wed: 6pm–9pm; Sat (Jan 
& Feb Only): 9am–1pm 
By Appt., Walk-In
Spanish, Chinese, 
Vietnamese

Alameda County SSA—
Eden Multiservice 
Center VITA
24100 Amador St.
510.271.9177
Dates: 1/30–4/14 
Wed: 5:30pm–8:30pm 
Sat: 9am–2pm
Walk-In Only
Spanish, Chinese, 
Vietnamese, Russian, 
Tagalog, Khmer 
(Cambodian), Farsi 
available via language line

�California State 
University East Bay
25800 Carlos Bee Blvd.
510.885.2444
Dates: 2/13–4/10 
Sat: 9am–5pm
Walk-In Only
Chinese
(Closed 3/20 & 3/27)�

CRIL
439 A St.
510.881.5743
Dates: 2/5–4/12 
Mon & Fri: 3pm–7pm
Walk-In Only
Spanish, Chinese

�Hayward Senior Center
22325 North Third St.
510.881.6766
Dates: 2/1–4/15
Mon–Fri: 9am–3pm
Appt. Only

�Livermore
Tri-Valley Housing 
Opportunity Center
141 North Livermore 
Ave., Suite A
925.373.3930
Dates: 2/3–4/12 
Mon & Wed: 1pm–8pm; 
Sat: 9am–4pm 
By Appt., Walk-In

�Oakland
Acorn Computer 
Learning Center
1143 10th St.
510.444.1206
Dates: 2/2–4/15 
Tue & Thur: 4pm–7pm; 
Sat: 10am–2pm 
Walk-In Only

Acts Full Gospel Church
1034 66th Ave.
510.292.0347
Dates: 2/6–4/10 
Sat: 8:30am–12pm
Walk-In Only
(Closed 2/20, 3/6 & 3/20)

Alameda County 
SSA—Eastmont VITA
6955 Foothill Blvd. 
Suite 100
510.271.9177
Dates: 1/30–4/14 
Wed: 5:30pm–8:30pm 
Sat: 9am–2pm
Walk-In Only
Spanish, Chinese, Viet-
namese, Russian, Tagalog, 
Khmer (Cambodian), Farsi 
available via language line

�Alameda County SSA—
North Oakland VITA
2000 San Pablo Ave.
510.271.9177
Dates: 1/30–4/14 
Wed: 5:30pm–8:30pm 
Sat: 9am–2pm
Walk-In Only
Spanish, Chinese, 
Vietnamese, Tagalog, 
Khmer (Cambodian), Farsi 
available via language line

Allen Temple VITA site
8501 International Blvd.
510.544.8971
Dates: 2/6–4/14 
Wed: 3pm–7 pm 
Sat: 9am–4pm 
By Appt., Walk-In
Spanish

Brighter Beginnings
2648 International Blvd.
877.427.7134
Dates: 2/4–4/8 
Thur: 6pm–9pm 
Sat (Feb Only): 1pm–4pm 
By Appt., Walk-In
Spanish

Catholic Charities 
of the East Bay 
433 Jefferson St.
510.768.3100
Dates: 2/2–4/10 
Tue & Thur: 4pm–8pm; 
Sat: 10am–4pm 
By Appt., Walk-In
Spanish, Chinese, 
Vietnamese
(not ada accessible)

SparkPoint @ 
Lion Creek Crossings
881 69th Ave.
510.287.5353
Dates: 1/11–4/15
Mon & Thur: 1pm–5pm; 
Sat(1/16 & 1/23 
Only): 12pm–4pm
By Appt., Walk-In
Spanish

�EBALDC Main Office
310 8th St. Suite. 200
510.287.5353 x 326
Dates: 1/26–4/15 
Tue, Wed & Thur: 
2pm–6:30pm; 
Sat (Only Feb. & Mar.): 
10:30am–3pm 
Appt. Only
Spanish, Chinese, 
Vietnamese

�Franchise Tax Board 
Field Office—AARP
1515 Clay St.
510.622.4674
Dates: 2/1–4/12 
Mon: 12:30pm–3:30pm 
Fri: 12:30pm–3:30pm 
By Appt., Walk-In

�Havenscourt Campus 
Roots/CCPA
1390 66th Ave.
510.639.3226 or 
510.639.3201
Thur 1/21: 5:30pm–8:30pm
Sat 2/6: 9am–12pm
Tue 2/16: 5:30pm–8:30pm
By Appt., Walk-In
Spanish

Healthy Oakland
2580 San Pablo Ave.
510.444.9655
Dates: 1/15–4/15
Mon: 9am–6pm; Tue 
& Thur: 4pm–8pm 
Wed: 1pm–6pm; 
Fri: 9am–12pm 
Sat: 11am–3pm 
Appt. Only

James Madison 
Middle School
400 Capistrano Drive
510.879.2150
Dates: 2/13, 3/13, 
& 3/27 Only
Sat: 9am–12pm 
By Appt., Walk-In
Spanish

Laney College
900 Fallon St., 
Tower Building
415.963.8633
Dates: 2/6 & 3/6 Only
Sat: 9am–1pm
Walk-In Only
Chinese

Lao Family Community 
Development Inc
2325 E 12th St.
510.533.8850
Dates: 2/4–4/11 
Thur & Fri: 10am–12pm 
& 1pm–6pm 
Sat: 1pm–5pm 
By Appt., Walk-In
Spanish, Chinese, 
Vietnamese, Burmese

Lincoln Recreation Center
250 10th St.
415.963.8633
Dates: 2/13, 2/20, 2/27, 
3/13, 3/20 & 4/3 Only
Sat: 8:30am–1pm 
Walk-In Only
Chinese

Oakland Main 
Library—AARP
125 14th St.
510.238.3134
Dates: 2/1–4/14 
Mon: 10am–3pm; 
Wed: 12pm–4pm 
Fri: 12:30pm–4pm; 
Sat: 10am–3pm 
Walk-In Only

Paradise Baptist Church
237 Wistar Rd.
Dates: 2/6–4/10
Sat: 10am–1pm
Walk-In Only
(Closed 2/13, 2/27, 
3/13 & 3/27)

People's / Self-Help 
Federal Credit Union
1350 7th St.
510.267.0450 x 305
Dates: 1/27–4/15 
Wed & Thur: 5:30pm–8pm; 
Sat: 9:30am–2pm 
By Appt., Walk-In
Spanish

Roosevelt Middle School
1926 19th Ave.
510.879.2120
Dates: 2/20, 3/6 
& 3/20 Only 
Sat: 9am–12pm 
By Appt., Walk-In
Spanish, Vietnamese

San Antonio Community 
Development Corporation
2228 E 15th St.
510.536.5179
Dates: 1/2–12/31 
Sun: 1pm–4pm; Tue-Thur: 
9am–12pm & 2pm–5pm 
By Appt., Walk-In
Spanish

The Unity Council
1900 Fruitvale Ave. Suite 2B
510.535.6101
Dates: 1/27–4/15
Mon–Fri: 1pm–7pm 
Sat (Feb Only): 10am–3pm 
By Appt., Walk-In
Spanish, Chinese, 
Vietnamese, Tagalog

United for Success
2102 35th Ave.
510.879.1494
Wed(2/24 & 3/3 
Only): 3pm–6pm
Sat (2/27 Only): 9am–12pm 
By Appt., Walk-In
Spanish

West Oakland 
Middle School
991 14th Ave.
510.879.2093
Dates: 2/25, 3/18 
& 4/1 Only
Thur: 4pm–7pm 
By Appt., Walk-In
Spanish

San Leandro
Davis St. Family 
Resource Center
3081 Teagarden St.
510.347.4620
Dates: 2/4–4/7
Wed: 1pm–5pm
Appt. Only
Spanish


