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MyOHAPortal Registration Instructions (Updated: January 2026) 

 
 
 

 

If you are registering to apply for an OHA waiting list for the  
very first time, use the Applicant Login at 
https://myohaportal.oakha.org/. 

See the instructions that begin on Page 2. 

 
 

 
If you are registering to apply and you already have a client 
number because you: 

• Previously applied for a waiting list, or 

• Were previously a Participant or 

• Were previously referred to OHA through a 
community partner. 

Use the Resident Login at https://myohaportal.oakha.org/ 

See the instructions that begin on Page 7. 

https://myohaportal.oakha.org/
https://myohaportal.oakha.org/
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APPLICANT Login registration steps for MyOHAPortal 
 

 
1. Visit OHA’s online portal 

https://myohaportal.oakha.org 

2. Click on the Applicant Login 
box. 

 
 
 
 
 
 
 
 
 
 

 
3. Scroll down the page and Click 

here to register. 

https://myohaportal.oakha.org/
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4. Click “I do NOT have a 

registration code.” 
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5. On the next screen, fill in your 

Personal Details and Account 
Information. Be sure to click 
the “Please read and accept 
the Terms and Conditions”. 

 
6. When done, select 

 

 
Remember the email address 
and phone number you used to 
register. This is how you will 
log in to the Resident Portal. 

Register 
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7. If you see a window pop up 

advising you have an existing 
account tied to your email 
address, select “Use My 
Existing Account!” 

 

 

 
 
 
 
 

 
8. If using an existing account, click 
“Email a link to Login”. 
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9. Once inside the portal, click 

on “Apply to Waiting Lists” 
 

10. Go back to your email inbox, 
follow the link to log in. 
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RESIDENT Login registration steps for MyOHAPortal 
 

 
1. Visit OHA’s online portal 

https://myohaportal.oakha.org 

2. Click on the Resident Login 
box. 

 
 
 
 
 
 
 
 
 
 

 
3. In order to access the Resident 

Portal, scroll down the page 
and Click here to register. 

https://myohaportal.oakha.org/
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4. Enter your registration code, 6116-
TT0 + your 6-digit client #. Enter the 
code including the dashes. 

• EXAMPLE: If your client 
number t0123456, your 
registration code is 6116-
TT0123456. 
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5. Fill in Personal Details and 
Account Information. Be sure 
to click the “Please read and 
accept the Terms and 
Conditions”. 

 
6. When done, select 

 

 
Remember the email address 
and phone number you used to 
register. This is how you will 
log in to the Resident Portal. 

Register 
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7. If you see a window pop up 

advising you have an existing 
account tied to your email 
address, select “Use My 
Existing Account!” 

 

 

 

 
8. Once logged in to the Resident 
Portal, they may: 

• Apply to an open 
waiting list. 

 
OR 

• Check the status of 
their application 
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Unable to Access to Account? 

 
If you no longer have access to the email account that is registered in the portal, send an email to 
cfarr@oakha.org and jruan@oakha.org Include: 

• Your full name 

• Your registered email address that no longer have access to 

• The last four digits of your social security number. 

• Your contact telephone number 

Or call OHA Customer Service at 510-587-2100. 

OHA will delete the account and you can register again. 

mailto:cfarr@oakha.org
mailto:jruan@oakha.org

